
E-Rebates      

Front End Guide



Operator E-Rebate Program

• Go to www.heinzfoodservice.com & select the Rebates link

*If you’re having problems, please contact The Heinz Customer Response Center at 1-866-936-6347;

Monday – Friday , 8 a.m. – 6:30 p.m. EST 



Reviewing Available Rebates
(Rebates Home)

View rebate programs by:

Operation Type 

and/or

Product Category

*If you’re having problems, please contact The Heinz Customer Response Center at 1-866-936-6347; 

Monday – Friday , 8 a.m. – 6:30 p.m. EST 



Reviewing Available Rebates
(Rebates Home)

• You will need to register before 

you can download/use your 

personalized rebate form

• One time registration per 

location/operator customer

*If you’re having problems, please contact The Heinz Customer Response Center at 1-866-936-6347; 

Monday – Friday , 8 a.m. – 6:30 p.m. EST 

Click on a rebate to view the offer 

details:



Operator Registration

• An operator must register to download and print Heinz Operator 

rebates

• One time registration per location/operator customer

• Save your username & password so that you can log-in to view future 

rebate offers! 

*If you’re having problems, please contact The Heinz Customer Response Center at 1-866-936-6347; 

Monday – Friday , 8 a.m. – 6:30 p.m. EST 



Multiple Locations

• Select the View/Add Additional Locations link 

• This is found on the Rebate Registration Page after the Email Address field 

• This can also be found on the User Profile Page to the right of the Update 

button:  

• A page will populate in which you can add additional locations 

• If you have already registered and added locations, this is where you would edit 

those  existing locations 

• Once you have added your additional location(s), the number of 

additional locations are displayed in the link

*If you’re having problems, please contact The Heinz Customer Response Center at 1-866-936-6347; 

Monday – Friday , 8 a.m. – 6:30 p.m. EST 



How to Redeem

• After completing the 

registration form select 

the available promotion 

that you want to 

redeem on  

• A user can choose 

between  

• Option One: Upload 

your supporting 

documentation 

• Option Two: 

Downloading the 

personalized rebate 

form and mailing it in 

with your supporting 

documentation  

*If you’re having problems, please contact The Heinz Customer Response Center at 1-866-936-6347;

Monday – Friday , 8 a.m. – 6:30 p.m. EST 



Option One

• Option One: Upload your supporting 

documentation 

• Select the FIRST link at the bottom of your 

personalized form 

• Select the correct location (if you have multiple 

locations.  

• This will take you to the layout for uploading 

your supporting documentation 

• Click the Browse button, attach your supporting 

documentation and select the Create Redemption button

*If you’re having problems, please contact The Heinz Customer Response Center at 1-866-936-6347; 

Monday – Friday , 8 a.m. – 6:30 p.m. EST 



Option Two
• Option Two: Download the personalized rebate 

form and mailing it in with your supporting 

documentation

• Select the SECOND link at the bottom of your 

personalized form 

• You have the option to print a personalized rebate 

form for an individual location, or multiple 

locations.   

•This will generate your personalized 

rebate form
Print the rebate form and, along with 

your supporting documentation, and mail 

it to:

Heinz Foodservice 

PO Box 876 

Brunswick, OH 44212

*If you’re having problems, please contact The Heinz Customer Response Center at 1-866-936-6347; 

Monday – Friday , 8 a.m. – 6:30 p.m. EST 



Option Two

• After completing the registration form select 

the available promotion that you want to 

redeem on  

• Download Rebate offer 

• Click the link in the bottom left-hand corner to 

download your personalized rebate form

• Print the coupon & mail in with the invoices 

*If you’re having problems, please contact The Heinz Customer Response Center at 1-866-936-6347; 

Monday – Friday , 8 a.m. – 6:30 p.m. EST 



User Profile

• View/Edit your User Details 

• Ability to change your password

• Ability to view Download History 

• Ability to view Rebate History 

*If you’re having problems, please contact The Heinz Customer Response Center at 1-866-936-6347; 

Monday – Friday , 8 a.m. – 6:30 p.m. EST 



User Details & Change Password

User Details 

• You can modify all fields 

of data except for your 

email address

• You can add/remove 

additional locations 

*See Multiple Locations 

Page for details on how to 

add/edit additional 

locations 

Change Password

• You must supply your current 

password in order to change it

*If you’re having problems, please contact The Heinz Customer Response Center at 1-866-936-6347; 

Monday – Friday , 8 a.m. – 6:30 p.m. EST 



Download & Rebate History

Download History

• The number of times 

you have downloaded 

each coupon

• A link to download 

coupons you have 

already downloaded

• A coupon can only 

be used once per 

location

Rebate History

• Gives you the ability 

to check the status of 

your rebate 

submissions   

• Gives you the ability 

to see why a rebate 

submission was 

denied

*If you’re having problems, please contact The Heinz Customer Response Center at 1-866-936-6347; 

Monday – Friday , 8 a.m. – 6:30 p.m. EST 


